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Fall — 2010 A Legacy of Caring, A Tradition of Respect

I n 2009, the May Dugan Center 
Board of Directors adopted three 

new program priorities during a strategic 
planning process, one of them being the 
development and implementation of 
an “in house” Education and Resource 
Center. Members of the Program 
Committee carefully studied and 
realized the value and importance of 
this initiative. Case Management staff 
work closely with many clients who do 
not have a high school diploma and lack 
technological skills that are required in 
today’s work force. “In Ohio, 24% of 
people over the age of 18 do not have 
their high school diploma,” according to 
the Ohio Literacy Resource Center. The 
Education and Resource Center (ERC), 
which opened in June 2010, began with 
80 participants and currently has 104 
participants enrolled. Classes are held 
Tuesdays–Thursdays 9:30am–12:00pm. 
The classes consist of improving basic 
math, writing, and reading skills. 

The main focus of the ERC is 
assisting individuals with obtaining 
their GED, preparing them for a better 
job, and improving their readiness for 

effectively in various roles such as 
parent, worker or citizen.” May Dugan 
Center Executive Director Rick Kemm 
recently met with Lakewood ABLE and 
was informed that Tri-C is providing 
support to Lakewood ABLE & May 

The Education Resource Center Opens 

college. Tutors and certified teachers are 
provided through Lakewood ABLE. The 
ERC services clients living throughout 
the Greater Cleveland area. Terry 
Hamovitch, ABLE coordinator, says 
that “the ERC gives adult students the 
opportunity to build academic and life 
skills that are necessary to function 

2010 Annual Meeting
T he 2010 Annual Meeting was held on April 20th in the 

F.J. O’Neill lobby as Board President Dr. Julie Rehm 
shared the Board approved initiatives which include the 
creation of an Education & Resource Center, Expansion of 
our Case Management Program and the development and 
implementation of a Health Care &Wellness Program. Chair’s 
of the Development, Program and Finance committees all 
presented highlights from the previous year. Members of the 
Center approved the slate of new board members and officers.

Judge Kathleen Ann Keough swore in two new Board 
members, Kari Colon-Zimmerman and Maladean Hudson. 
Awards were presented to Volunteers of the Year Diane Fedak, 
Sharon Arroyo and Pat Casey. The Donor of the Year Award was 
presented to the Harrington and Marie E. Glidden Foundation, 
represented by family member Anne Grevey. Councilman Joe 
Cimperman shared his thanks to the Center both personally 
and from the community he serves. The meeting ended with a 
delicious meal provided by Bruno’s Italian Restaurant located 
in Ohio City-Clark Fulton neighborhood. 

Students enrolled in the GED Program listen to Robin Somers instructor with great interest.

(Left to right, Board of Directors: Jared Maloof, Bob Rotatori and Jeanne 
Rickert were part of the 2010 Annual Meeting Program.

continued on page 5
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Letter from the Executive Director
October 14, 2010

It will soon be two years that 
I have served in the capacity of 
Executive Director at the May Dugan 
Center. After my first two months 
and completing a careful review of 
programs, services, organizational 
structure, budget cuts, sustainability 
concerns and a fast declining economy, 
I knew I was in for a challenge. 

The best way I can describe 
the past 23 months is more of an 
“inspirational challenge,” and I 
chose “inspirational” because of the 
thousands of individuals who have 
passed through our doors seeking 
assistance with basic human needs; 
food, clothing, housing, employment, 
and someone who they can talk to 
who can simply give them “hope.” My 
initial reaction to the many issues that 
we were facing was overwhelming, 
but it was imperative that it was time 
to turn a negative situation into a 
positive one. It is my pleasure to 
report some highlights over the past 
several months:

Board Leadership & Involvement:  
May Dugan has benefited greatly 
through the referral of Board 
Members from the Business 
Volunteers Unlimited and other 
community resources. All seventeen 
board members are active with one or 
more of the standing committees and 
other program activities. This past 
year, Kari Colon-Zimmerman from 
Case Western Reserve University, 
Maladean Hudson from Veterans 
Hospital and Derrick English from Key 
Bank joined the Board of Directors.

The 2010 Annual Meeting was 
held in April and was well attended 
by members of the community, board 
members, staff, volunteers, and 
clients. Councilman Joe Cimperman 
shared some inspiring words during 
his brief comments. Three volunteers 
were recognized and were presented 
a “piece of the rock,” a glass etching 
designed to resemble the engraved 
boulder that has been in front of 
the May Dugan Center for many 

decades. Diane Fedak was awarded 
for her monthly volunteer work 
with the food distribution program, 
Patrick Casey, a member of the Board 
of Directors, was also presented an 
award for his involvement with the 
setting up and distribution of the food 
program, and lastly, the Harrington 
and Marie Glidden Foundation was 
presented an award to family member 
Anne Grevey.

The Education & Resource Center 
has finally come to fruition, thanks to 
the great partnership with Lakewood 
ABLE. Through a start up grant 
from the Ohio Board of Education, 
enrollment started in June and classes 
began filling up throughout the 
summer months. We currently have 
more than 100 individuals enrolled in 
the GED Program and are beginning 
to recruit for the English for Speakers 
of Other Languages (ESOL) that will 
begin on October 25. In addition, 
Huntington Learning Center will be 
partnering with May Dugan to provide 
tutoring to clients from our Moms 
First and Teen Father Programs. Space 
is under construction for a computer 
lab and classroom instruction.

May Dugan continues to provide 
services on a daily basis to hundreds 
of clients through our comprehensive 
Case Management and Counseling 
Programming. This is made possible 
through the support from the City of 
Cleveland Department of Community 
Development, Council for Economic 
Opportunities of Greater Cleveland, 
City of Cleveland Department of 
Public Health, City Councilman Joe 
Cimperman, and many local churches 
and other philanthropic support. 

The May Dugan Center  
on the Web

Starting this fall, visitors to the 
May Dugan Center website will 
have new tools and information 
at their fingertips. Through the 
website, family members, job-
seekers, volunteers, donors, and 
the wider community will have 
access to many new features 
including
•	 Online donations area
•	 Printable newsletter and annual 

reports
•	 Contact links to May Dugan 

Center personnel
Please visit us online today:
www.maydugancenter.org

May Dugan Center 
Unveils “Marketing & 

Communications Plan”
After careful review of the Center’s 

communications and marketing materials, 
Board Members and Staff determined it 
was timely to develop and implement an 
updated communications and marketing 
plan. Through several research and 
planning sessions and under the guidance 
of SCK Communications located in the 
Tremont neighborhood, a comprehensive 
plan was developed. The implementation 
of the plan includes a new logo, tagline, 
video, website that will be managed in-
house by staff/volunteers, and templates 
for newsletter and other publications. 

The new tagline “A Legacy of Caring, 
A Tradition of Respect,” was unanimously 
approved by the Board/Staff as it 
complements the new mission “to help 
people enrich and advance their lives and 
communities.” The new logo was approved 
as it portrays a helping hand lifting a 
person upward as our staff and volunteers 
do on a daily basis. The short video features 
key staff, volunteers, clients, community 
officials, and the important programs and 
services provided at the center. The new 
communications and marketing materials 
will serve as recruitment tools for clients, 
staff, volunteers, board members, and 
existing and new donors. The 2009 
Annual Report was released at the 
annual meeting featuring the new logo 
and design templates. Please visit our 
website at www.maydugancenter.org. 

Rick Kemm
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Volunteer Highlights

Diane Fedak, Thomas Bufford and Board member Ruth Brady enjoying the 2009 “Open House.

KeyBank volunteered 
with a crew of employees 
wearing t-shirts with 
the slogan “Community 
is Key.” The volunteers 
painted the elevators, 
walls, doors, and trim, 
as well as parts of the 
administrative hallways.

L ast year the May Dugan Center 
was awarded $3,000 from the 

AIDS Funding Collaboration. This 
funding enabled the May Dugan 
Center to become members of the 
Business Volunteers Unlimited 

strategy for volunteer recruitment 
and retention. In addition, the grant 
will allow member of the board 
and senior staff to participate in 
organizational leadership training 
offered by BVU. 

Volunteer Restructuring 
(BVU) to help our organization build 
capacity. Through this award, we 
were able to pay our membership fees 
and hire a consultant who created an 
assessment on volunteers and helped 
develop a more comprehensive 

Di ane Fedak has been 
volunteering at May Dugan 
one day every month during 
the Food & Clothing Day 
for nearly 18 months. Diane 
provides invaluable support 
as the Center’s goal is to 
return the Food Program to 
a volunteer driven program. 
She lives in Ohio City and 
enjoys operating a matting 
and framing business in her 
home.

City Year
is a nonprofit that unites young 
people of all backgrounds for a 
year of full-time service. They 
volunteered in April to paint 

hallways and doors on MLK Day. 
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The May Dugan Center works to provide support addressing areas community members identify. Below is a list of items our 
Center needs to serve individuals and families more effectively. To make a donation, please contact our Executive Director, Rick 
Kemm at 216-631-5800 ext. 102 or rkemm@maydugancenter.org.

•	 Van (Transport Food/Supplies/
Passengers)

•	 Air Compressor
•	 Riding Lawn Mower
•	 Four Wheeler (Moving Food, 

Furniture)

•	 Digital Camera
•	 Pallete Jack Lifter
•	 Sound System for Events – Classes
•	 Commercial Vacuum Cleaner
•	 Picnic Tables-Benches

•	 Landscaping Supplies (Plants, 
Shrubbery, Rakes, etc.)

•	 New Carpeting
•	 Food for our Pantry
•	 Toiletries for Clients
•	 Cleaning Supplies for Building

Wish List

Angelica
Kim Miriam

Welcome!
••

••

Staff Notes

T he Incoming Program Coordinator is Angelica Contreras, LSW. 
She completed her undergraduate work at Gannon University in Erie, PA and  

her graduate work in Social Work at Case Western Reserve’s Mandel School of Applied  
Social Sciences. Angelica is fluent in Spanish and is excited to be a part of the May Dugan Team! 

We also welcome our new MomsFirst Community Health Worker, Miriam Bridget, LSW. Miriam was formerly 
at Berea Children’s Home as a MomsFirst Supervisor and joined May Dugan in late June. She has her Bachelor’s 
Degree from Cleveland State University and is a LSW (Licensed Social Worker).

We also want to welcome our new part-time Office Manager, Kim Hernandez, who is bi-lingual and fluent in Spanish.

Maureen Dee, Zulma 
Zabala, Jodene Velazquez, 

Diana Centeno-Gomez, 
Sister Alicia Alvarado, 

Patty Quiñonez

Cathy Hougan & Colleen 
Abdalian-4Benefit 
present 30 deluxe 

backpacks to MDC staff 
Nokita Sparks and 

Rick Kemm.

Dean Cleve Gilmore 
MSASS, speaks at May 

Dugan for Dr. Santiago’s 
welcoming reception to 

the community.
Madga Gomez and 

Carmen DeHaan with 
Dr. Anna Maria Santiago, 

MSASS Reception.
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Teenager Achieves Ambitions through MomsFirst 

Dugan to expand the ERC to five days a 
week, starting Oct 25 through June 20. 
There will also be an expansion of the 
GED program and English for Speakers 
of other Languages (ESOL). In the fall 
of 2010, a special program will assist 
clients from the MomsFirst program will 
begin Ohio Graduation Test tutoring. 
A partnership with the Huntington 
Learning Center has expressed an 
interest in providing tutoring to clients 
from the MomsFirst and the Teen 
Fathering programs.

The ERC is located on the second 
floor of the building and is at full capacity. 
Plans are in place to have a second 
classroom located on the first floor. This 
special initiative has been made possible 
through the generosity of the following 
funding sources: Reinberger Foundation, 
Thomas White Foundation, Dominion 
Foundation, Lakewood ABLE, United 
Black Fund, James R, & Kaye E. Barker 
Fund, Florence Crittenton Services Fund, 
Cyrus Eaton Foundation, and the Murphy 
Family Foundation. Support from Tri-C will 
be channeled through Lakewood ABLE 
and will work collaboratively with the May 
Dugan Center. 

Continued from page 1

Celine became a MomsFirst 
client at 17 when she became 

pregnant. Celine was, at the time, 
repeating her 2nd year as a senior in high 
school. Celine has been involved with 
MomsFirst Program through pregnancy 
and early parenting. Transportation had 
the potential to be an issue since Celine 
was limited in her options to travel from 
Collinwood to Ohio City where the May 
Dugan Center is located. Fortunately, 
MomsFirst allows Community Health 
Workers to provide home visits. 

Thus, Celine was able to receive edu-
cational information, support and case 
management, and passed all five OGT 
(Ohio Graduation Test) exams and grad-
uated from Collinwood High School. 
Celine’s main concern at this point is to 
be an independent person. MomsFirst 
provided Celine with education plan-
ning, lead paint education, breast feed-

ing, safe-sleep, child development, self-
esteem education, healthy relationships, 
time and stress management, nutrition 
education for her and her baby, as well as 
monthly budgeting. Celine is now work-

ing at a senior center housing complex 
as an individual care provider where she 
plans to obtain her nurse certificate to 
become a certified nurse assistant by the 
State of Ohio. 

ERC

4Benefit
F ive years ago, five members 

of the Junior League, Cathy 
Hougan, Colleen Abdalian, Aggie Nagy 
Roberts, and Kathleen Shea, wanted 
their children to learn the importance of 
giving to others. The May Dugan Center 
was selected to be the recipient of their 
help because it was serving a cliental 
they were interested in assisting and had 
seen how effective the Center is. 

For the first four years they raised 
money by hosting a summer cocktail 
party. The party was a catered event that 
also had vendors. At least 100 women 
bought tickets to the cocktail party and 
a raffle ticket. The women who came 
to the event were also encouraged to 
bring school supplies. The SIRVA Inc. 

Company hosted a dunk tank and a pie 
throwing contest to raise money for the 
cause. 

This past year, due to economics 
they sent out an appeal through email 
to the ladies who have given in the past. 
There was also an anonymous benefac-
tor through SIRVA Inc. who assisted 
this year. Thirty deluxe backpacks 
were created out of the donations. The 
backpacks were given to MomsFirst 
and the Teen Fatherhood program to 
give to their clients so they would be 
prepared to take the Ohio Graduation 
tests. The book bags contained a scien-
tific calculator, four folders, notebook, 
dictionary, ruler, usb, pencils, pens, 
and highlighters.     

Left to Right:  Rick Kemm – Executive 
Director,  Rick Weigle – Board 

Member, Terry Bishop – Philanthropy 
Manager Dominion Foundation, 

Stephanie Morales – Board Member, 
Peter Katilis – CSU Intern, Derrick 

English – Board Member, Terry 
Hamovitch – Lakewood ABLE 

and Angelica Contreras – Program 
Coordinator. Terry Bishop presented a 
check in the amount of $10,000 from 
Dominion Foundation to support the 

Education & Resource Center.



Jessica Brickey (right) former Program Coordinator for 
the May Dugan Case Management/Counseling Program 
departed to New York City to work at a 90 bed homeless 
shelter. We wish her the very best! Pictured with her is 
Blanca Figueroa, Director of Operations.

Best Wishes!
May Dugan 

Establishes Internships
 May Dugan is pleased to develop 

internship opportunities with 
Case Western Reserve University, 
Cleveland State, and Phoenix 
University. Danielle Cooper is 
studying for her masters of social 
work at Case Western. Terika Gould 
is a graduate student in social work 
at Cleveland State while Peter 
Katilis is a bachelor’s student in 
social work at Cleveland State. 
Robert Black is studying human 
services at Phoenix University.

President: Julie M.Rehm, Ph.D
Vice President: Patrick Reynolds
Treasurer: Jared Maloof, CPA, Esq.
Secretary: Alan Forman, M.A., M.S.
Ruth Brady, Esq.
Patrick J. Casey
Fran DiDonato, Esq.
Derrick L. English Jr.
Maladean E. Hudson 
Mark Lastition
Stephanie Morales
Jeanne M.Rickert, Esq.
Bob Rotatori
Nancy C. Shuster, Esq.
Louis Weigele, MSSA, LISW-S
Rick Weigle
Kari Colon-Zimmermann
Executive Director: Rick A. Kemm, MNO

Board of Directors
Planning of

May Dugan Center
40th Anniversary Celebration

••
Ms. Amy Pappas, a local special event planner, 

has been retained by the May Dugan Center to assist with 

the planning of a 40th anniversary celebration.

The event will be held in early May 2011 

 in a location in the Ohio City Near West Side area 

under negotiation. More details to follow.

••
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A legacy of caring, a tradition of respect. Please visit www.MayDuganCenter.org


